
How to measure the social value of your core housing activities 

Selecting Outcomes 

Which outcome is most relevant to your program? 

Can I add multiple values for the same tenant? 

Can I add multiple values for different tenants? 



Duration 

Number of Beneficiaries 

 

• 

• 

• 

Ethics and Consent 

National Statement on Ethical Conduct 

 

 

 

 



Informed Consent 

Data Protection (Privacy Policy) 

• 

• 

• 

Calculating Program Costs 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://nhmrc.gov.au/about-us/publications/national-statement-ethical-conduct-human-research-2007-updated-2018
https://nhmrc.gov.au/about-us/publications/national-statement-ethical-conduct-human-research-2007-updated-2018


Should your costs be gross or net of rental income? 

Approach to Data Collection 



Data Collection for Core Housing Activity Outcomes 

Core Housing Activities ASVB Outcome Values Description Evidence Required Notes 

 
 Homelessness to temporary accommodation  

 

This outcome shows the social impact of participants 
moving from homelessness to temporary 
accommodation.  

Use relevant records or use Question Q4 from the 
ASVB home surveys (for before and after a program) 

Homelessness to secure accommodation  
 

This outcome shows the social impact of participants 
moving from homelessness to secure 
accommodation. 

Use relevant records or use Question Q4 from the 
ASVB home surveys (for before and after a program)  

Homelessness to Social Housing  
 

This outcome shows the social impact of participants 
moving from homelessness to social housing. 

Use relevant records or use Question Q4 from the 
ASVB home surveys (for before and after a program)  

Temporary accommodation to Social Housing  
 

This outcome shows the social impact of participants 
moving from temporary accommodation to social 
housing. 

Use relevant records or use Question Q4 from the 
ASVB home surveys (for before and after a program)  

Temporary accommodation to secure accommodation  
 

This outcome shows the social impact of participants 
moving from temporary accommodation to secure 
accommodation. 

Use relevant records or use Question Q4 from the 
ASVB home surveys (for before and after a program)  

Improved condition of Social Housing property  
 

This outcome shows the social impact of 
improvement in a participants’ home. 

Use relevant records or use Question Q5 from the 
ASVB home surveys (for before and after a program)  

Housing is no longer overcrowded  
 

This outcome shows the social impact of participants 
having adequate space in their household. 

Use relevant records or use Question Q3 from the 
ASVB home surveys (for before and after a program)  

Housing Quality - Reduced impact of noise   
 

This outcome shows the social impact of participants 
who are no longer affected by loud traffic noise and 
noise from airplanes, trains or industry when they are 
at home. 

Use Question Q1 from the ASVB home surveys (for 
before and after a program) 


